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Today’s economy insists that you reduce: 
 The amount of inventory on hand 

 The number of hours it takes the process and bill orders 

 The number of days to pay a customer invoice 

 The cost of doing business 

 Expenses 

The most important thing that a wholesaler can do to maintain 
profitability is to eliminate: 
 Non Revenue Producing Transactions in the Buy Store  

Sell Pick Ship and Bill process— These are transactions which do not add 

any profit, just take away precious percentage points of profit. 

 
In the first scenario a customer calls and asks: 

 Do you have the product that I want? 

 What is my Price? 

 When can it be delivered? 
That is where the speed of ProTrac’s Order Entry gives your 
counter the power to respond quickly.  
Note: The search for the Milwaukee V 28 Hammer Drill, on the 
next page, was done with a Product Line search.  

 

In distribution, Profits are earned or lost a few pennies at a time. 
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The first line of the above screen shows that the V28 Hammer drill has  “one” available and “10 “ on or-

der from the vendor.  

 

IN COMING PO’S: If the customer wanted two of these units, the counterman would click on the 

PO’s Button and the next screen would be displayed.  The line shows that the receiver would be arriv-

ing on Feb 26.  If a Back Order was created, when the receiver hit the back dock an Automated Pick 

Ticket would be created and the product would be picked, shipped and billed.     

 

The customer is looking for a Hammer Drill to use on the construction site.  The counter 

finds a Milwaukee V28 Hammer Drill— and ProTrac displays the following screen 
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Web Search in Order Entry   
To ensure that this is the drill the 

customer wants, the counter can 

click on the URL above and be 

taken directly to the vendor’s 

Web site for this tool   

 

The Pictures on this page came 

from Milwaukee Tools Web Site.  

The Picture can also reside on a 

drive on your server. 

Before Back Ordering the Hammer Drill the counterman would select the Multiple Location Button and 

ProTrac would display how many of these units are in the remote branches.                                                 

The product can be shipped to via a ProTrac Branch Transfer or you can have the branch Drop Ship the 

unit to your customer. Either way ProTrac will maintain control over the transaction, the inventory, and up-

date cost to the correct location. 

 

The counter can also ensure that this is the unit the customer wants by selecting the Web Address of 

the product.  The Picture from the Web Page is displayed for the counterman.  
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The Next Screen shows that the V 28 was se-

lected and put onto the order.  This was done by 

simply clicking the (Add ORD) button.  The dis-

play on the next page is the actual sales order.  

 

 

Note:  

The above screen and all of this information 

is available on any line of the sales order.  At 

any time in Order Entry, by selecting the F8 

key this Price and Browse screen is displayed. 

.  

 

Continuing on with the order:                                                                                                                                

Information that a customer would ask includes the last time they bought the unit and how much they paid. Pro-

Trac displays that information. To display all pricing click the Price button and the price screen is displayed.  
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The MLT 0724-24 is now 

on the order. If another per-

son was looking to sell this 

unit, ProTrac would show 

that there was none avail-

able for sale at this branch.  

 As soon as you put an 

item on a sales order,   

ProTrac removes that unit 

from the availability field 

in inventory. This is an-

other way that the control 

of inventory is taken care 

of by ProTrac on every 

level. 

 

Product Line Search 

Milwaukee Tool Prod-

ucts can be set up with 

multiple Product Lines.  
MLT = Milwaukee Tool. 

MLP = Milwaukee Parts 

MLS = Milwaukee Sup-

plies  

 

Generic Product Line 

 

For products which are 

not vendor specific, like 

Black Pipe.  You might 

assign all Black Pipe to 

Product Line BP 

 
ORDER ENTRY 

For the next line on the 

order the counterman 

just keys in MLT and 

ProTrac displays all of 

the MLT Product Line. 

The MLT 400-30 Ham-

mer Drill is put onto 

the sales order. 
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SEARCHING FOR A MODEL NUMBER 

A Counterman may only know a portion of a model number.  For the next line of the sales 

order, only a partial item number is keyed in the model number field.  No Product Line or De-

scription is keyed.  The OE person puts 2610 and ProTrac then displays all of the items that 

have 2610.  They select the one that they want and put it onto the sales order. 

SERIALLY CONTROLED 

UNITS: 

MLT 2610-26 is tagged as a 

serially controlled unit.  As 

soon as it was selected for sale 

the Question Box  appears to 

ask if you want to record the 

Serial Number.   

If you say yes the Serial Number input box appears and 

3 serial numbers are keyed. The Serial numbers will appear 

directly under the line on the pick ticket and invoice.   

 

At any time, you can search for Serial numbers by the number, by the customer, by the item number, and by 

John Millard.  They are all associated with this serial number.  
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SEARCH BY A WORD IN A 180 CHARACTER DESCRIPTION 

The next line on the sales order shows searching for a word or in the item description,   

No Product Line, No Item Number are required  
The product being searched for is a Rip Saw Blade.   

The words rip and saw are keyed and ProTrac displays on the screen, every item that has Rip and Saw in 

its description.  If 12” would have been keyed, then only two units would have been displayed.  
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Note Lines: Below the description on the above order screen there is a button for NOTES.  After the line has 

been put on the order, you can select the (N ) key and an 180 character window will open.  The note that you key, 

will stay with the line through the Pick Ticket and Invoicing. (Example on next page) 

 

ProTrac has another note field in the item file.  This note field is used for any kind of warning or information that 

has to stay with the item through invoicing.  See Note box drop down on the next page  
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 This order is now 

done and ready to be 

sent to the warehouse 

for picking.  Depend-

ing on how you use 

the Pick Ticket, it can 

be priced or not 

priced. 

 

After the items are picked and the picker signs the document, it is sent into 

Accounting for invoicing.  A delivery ticket can also be printed for this order. 
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This Invoice can be as simple as this plain invoice or it can be an Electronic Invoice that is on the next page.  The 

invoice can be faxed or Email to the customer.  This reduces the cost of mailing and handling your invoices.  It also 

eliminates postage. An invoice costs .85 cents when you figure the form, stuffing, handling, and postage. 

The Browse Screen above is the place to review any invoice open or closed, open orders, or quote for as long as you 

have had the system.  You can find a closed invoice and send a copy to a customer and it looks just like it did when 

you sent it the first time, except that it will say “REPRINT” on the resent document.  
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 This wraps up 

this document on 

Order Entry.   
 

The best way to un-

derstand the speed 

of keying an order 

and or searching for 

an item to put on 

the order is see a 

live demonstration 

via the Internet.   

 

A four line order 

with searches can 

be processed and 

printed on the pick 

ticket in under two 

minutes.   

 

When the order is 

complete, your in-

ventory has been 

updated and your 

pricing for this cus-

tomer is correct.  A 

pick ticket is ready 

to be printed as is 

an invoice.  

 

Back Orders.   
Our Order, Back 

Order and Pur-

chasing Modules 

work together so 

that the back or-

dered item is or-

dered and shipped 

to your customer.   

 

ProTrac ensures 

that the customer 

would be billed for 

the back order, 

when it was shipped 

 

ProTrac provides the wholesaler with a Business Model that brings order 

to the Buy, Store, Sell, Pick, Ship, Bill, and Replenish cycle.   
If inventory control is not working  

If pricing is a laborious process 

Then Order Entry Grinds to a halt 
If Orders do not get out in a timely basis 

If the Invoices are not paid promptly 

AR totals are too high  
If Purchasing is hand writing PO’s 

If Price updates are manual 

      Then the company is possibly taking a 3% hit on its profits  

     from every sales dollar 

 


