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Our ProTrac Customers have to maintain an 
extensive range of contacts to keep up with the 
demands of the business.   
Customer Contacts include: The President, All Family 
members, all levels of the Florist, Accounting, and the production  
staff.  Those contacts need to be available in Customer 
Maintenance and when creating a Sales Order or Quote. 

 
Vendor Contacts include: The Growers, Shippers, Master 

Distributor, Marketing Department, Sales Department, their 
Salesman, Operations, and Accounting.  These contacts are 
available in Vendor Maintenance and when creating a Purchase 
Order  

 
ProTrac’s New Contact Management software offers our 
customers a way to keep as many Customer and Vendor 
Contacts as a part of ProTrac.   
 

No 3rd Party software to buy, support, or learn. 
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Customer Relations 
Management 

 

To give our customers a 
faster way to access all of 
their customer’s employees, 
ProTrac offers a Customer 
Contact Program. This 
program is a part of our 
Customer Maintenance File.  
 
If you need the name for the 
Purchasing person at 14th 
Street Construction you can 
check the companies 
contact list.  
 
 ProTrac will display a list of 
all Contacts, Their Title, Dept., 
Multiple Phone Numbers,  
Fax #, Pin # for their pager, 
Two (2) E Mail addresses, and 
the address of their location.  
You can even have a link to the 
customer’s picture.   
 
The Contact List for A 1 
Canman Florists can be 
displayed when the SR is on 
the 1st page of the Order Entry 
program or Quote. Once 
displayed, they would select 
the person ordering product 
and that name will be printed 
on the pick ticket and invoice.  

 
  
 

 

 

Unlimited Contacts for each of your customers 
Main Phone Number                Cell Phone Number 
Fax Phone Number                   Secondary Phone Number 
Two E Mails                                Birthday,  Anniversary  
 
Access the contacts from Order Entry, Quotes, Work 
Orders, Purchase Orders 
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Contact Management 
The information contained on these 
two Contact Screens will grow over 
time to meet the ever increasing 
demands by the marketplace.   
 
Note: On the bottom screen, 
The boxes called Personal 
Background and Follow up Date are 
named by the customer.  Even the 
fields that are labeled Birth date 
and Anniversary are customer 
named. 

Report Writer 
Using one of the fields on the 
bottom screen, you might create a 
title code for each employee.   You 
would use one of the fields as a title 
type, ie purchasing.  Then you could 
use our Results Report Writer to 
give you a list of all purchasing 
people who work for your 
customers.    

  

 Vendor Contact Information 
The same Contact Information 
can be built for your vendors. 
 
The Vendor File is available in 
the Vendor Maintenance and 
can be displayed in Vendor 
Maintenance and when you 
are creating a new Purchase 
Order.  


